
 

 

 

 

 

FOR FEEDBACK PURPOSES MARK THE PERFORMANCE IN EACH SECTION AND INCLUDE DETAILED FEEDBACK 
FOR CANDIDATES FAILING THE SITUATION ON THE BACK OF THIS PAGE: 

 

Conduct of Interview                Please mark here   

Introduction, greeting  
Role clarification 

Organisation and control 

Responsiveness to parental insights 
Clear questioning (open and closed questions) 

Communication skills                 
Active, responsive listening 

Empathy 

Respect and non-judgemental behaviour 
Verbal skills (pace, tone, volume, language, etc.) 

Non-verbal skills (eye contact, gesture, body language, etc.) 
Confidence 
Appropriate and accurate explanation   

Clear, selected information in “bite size” pieces 
Accurate and jargon-free 

Personalised information 

Reassurance and responsiveness   
Appropriate reassurance         

Parent reaction time allowed and response anticipated  
Response to caregiver reaction 

Information summarised, understanding checked and way 

forward proposed 
 

        

 Clear      Pass       Bare     Clear    
Pass                       Fail        Fail        

                        
 

        

  

Communication Case: 

Candidate number:   _____________  

Candidate surname:   ________________ 

Examiner number:   ___  

Examiner surname:   ________________ 

 Clear      Pass       Bare     Clear    
Pass                       Fail        Fail        

                        
 

 Clear      Pass       Bare     Clear    
Pass                       Fail        Fail        

                         

 

 
 Clear      Pass       Bare     Clear    

Pass                       Fail        Fail        

                         

 Clear      Pass       Bare     Clear    
Pass                       Fail        Fail        

                         

 

Please record your overall judgement  candidate’s performance 

 

MARK FINAL GRADE HERE     ___   / 100 

To ensure that proper feedback is available for the candidate, please print your 
comments on their overall performance on the reverse of this document. 
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